Returns

There are no returns on clearance items
There is a 15% restocking fee unless the item is defective
Embroidered or embellished garments are not returnable

Returns must be made within 15 days
Returns must be authorized and issued an RA number. Without an RA# items will be      refused and returned

Shipping charges are NOT refundable
Sample items are not returnable
To report a damaged shipment, defective garment or garments shipped in error, please email us at info@alamourban.com


By placing an order on this web site, you indicate that you have read and agree to       the following Return Policy and our Terms & Conditions:

All claims for shortages, damages, defects, price discrepancies, incorrect merchandise, etc., must be reported within 72 hours of receipt of goods. Claims will not be accepted after this time. Without exception, Urban Uniforms will not assume responsibility after garments have been imprinted, embroidered, washed or embellished in any fashion. Defective merchandise must be returned with a piece of tape indicating the location of the flaw. Garments which ship directly from the manufacturer may require additional time for processing your claim and for a re-shipment to be made.  We apologize for any inconvenience this may cause.  This is due to the order shipping directly from the manufacturer which takes the process out of our control. Any return for reasons other than those listed above will be charged a 15% restocking fee.  The customer is responsible for returning the item(s) to the appropriate warehouse after a return authorization number (RA #) has been obtained from one of our return specialists. Sample items are defined as orders consisting of one style/one color/one size.

For all other returns please follow these instructions:
You must first request a Return Authorization #, please email info@alamourban.com
To help us better assist you, please include the following information in your email :

Order and Invoice #
Bill To name
Garment(s) to be returned including :
Brand
Style #
Size
Color
The reason for the return.   

Please allow 24-72 hours for your RA# and return instructions to be emailed to you.

Credit will be issued within 2 billing cycles from the date of receipt of returned goods to the correct warehouse. We respectfully request that you contact us before contacting your Credit Card issuer to question a refund.   
