Returns

All returns require Return Merchandise Authorization (RMA). Please call us at 307-201-9139 or email us
at sales@prodynco.com

You may return your product within 30 days of receipt. Please explain the reason for your return and
include your packing slip with your return. All returns are subject to a 15% restocking fee.

Customized products that have no defect CANNOT BE RETURNED. Any such merchandise if sent back
to our fulfillment center will either be shipped back to you at your expense or it will be destroyed if
not picked up within 30 days.
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